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1. Preamble
Industry partnerships and work-integrated learning (WIL) ensure that students acquire real-world experience, professional competencies, and employability skills.
Internships, industry projects, collaborative research, and workplace-based learning help bridge academic learning with industry expectations.
Infortec International Technologies (University Division) is committed to strengthening industry engagement and offering structured opportunities for students to gain meaningful workplace exposure.
This policy aligns with:
· QAAC guidelines on employability and industry linkages
· SLQF requirements for practical training components
· National labour regulations regarding student placements
· International best practices in cooperative education and WIL frameworks

2. Policy Statement
The University Division shall:
· Develop and maintain strong, mutually beneficial industry partnerships
· Provide structured internship and WIL opportunities for all eligible students
· Ensure academic supervision and support during placements
· Monitor workplace learning and assess outcomes
· Protect students’ rights, safety, and wellbeing during internships
· Integrate industry feedback into curriculum development
· Maintain transparent agreements and communication with partner institutions
3. Objectives
1. To foster strong, sustainable industry partnerships that enhance learning.
2. To provide students with workplace experience aligned with programme outcomes.
3. To ensure internships and WIL components follow transparent, structured processes.
4. To strengthen graduate employability through professional exposure.
5. To maintain academic supervision and quality monitoring of placements.
6. To establish legal and safety standards for WIL activities.
7. To integrate employer feedback into continuous improvement.

4. Scope and Applicability
This policy applies to:
· All undergraduate and postgraduate programmes requiring internships/WIL
· All students eligible for placements
· All academic departments and placement coordinators
· All industry partners, employers, and field supervisors
· All forms of WIL, including:
· Internships
· Industry projects
· Cooperative education
· Job shadowing
· Apprenticeships
· Field training/workshops
· Capstone industry-linked projects

5. Guiding Principles
1. Industry Relevance — Placements must align with learning outcomes.
2. Student Safety — Protection of health, safety, and dignity during placements.
3. Fair Access — Equal opportunities for all eligible students.
4. Professional Conduct — Students expected to uphold institutional values.
5. Transparency — Clear agreements with partners and transparent processes.
6. Supervision — Academic and workplace supervisors must guide the student.
7. Quality Assurance — Monitoring and evaluation ensure academic quality.
6. Industry Partnership Framework
6.1 Establishing Partnerships
Partnerships may include:
· MoUs
· Internship agreements
· Industry advisory boards
· Collaborative research contracts
All partnerships must be reviewed by:
· IPWILC
· Legal/administrative representatives (if needed)
· Approved by Senate or Governing Board where applicable
6.2 Criteria for Industry Partners
Organizations must:
· Maintain ethical, safe working environments
· Provide learning opportunities aligned with programme outcomes
· Assign a workplace supervisor
· Follow internship agreements and policies
· Provide timely feedback and evaluations

7. Internship and WIL Process
7.1 Eligibility for Students
Students must:
· Have completed prerequisite course modules
· Meet attendance and academic performance requirements
· Attend orientation/training sessions
7.2 Placement Procedures
1. Student application for internship
2. Matching students with available industry placements
3. Formal approval by Department / IPWILC
4. Issuing of placement letters
5. Signing of internship agreements
6. Orientation (industry expectations, safety, code of conduct)
7.3 Academic Supervision
Each student shall have:
· An Academic Supervisor from the university
· A Workplace Supervisor from the industry partner
Supervisors must:
· Monitor progress
· Conduct check-ins
· Provide mentorship
· Ensure learning outcomes are achieved

8. Duration, Workload, and Attendance
· Duration based on programme requirements (e.g., 3–6 months or credit-based requirements).
· Students must follow workplace attendance rules.
· Absences require formal notification to both supervisors.
· Leave must be approved as per internship guidelines.

9. Student Responsibilities During Internship
Students must:
· Follow workplace regulations and professional ethics
· Adhere to the institution’s Code of Conduct
· Maintain confidentiality of workplace information
· Submit progress logs/diaries
· Complete assigned tasks responsibly
· Communicate concerns to supervisors promptly
Misconduct may result in:
· Termination of internship
· Academic penalties
· Disciplinary actions

10. Health, Safety, and Welfare
10.1 Safety Standards
Industry partners must:
· Provide safe working environments
· Brief students on health and safety protocols
· Ensure access to safety equipment (if needed)
10.2 Insurance
Students may be required to:
· Obtain workplace or personal accident insurance
· Follow institution-specific insurance requirements
10.3 Incident Reporting
· Any incident must be reported immediately
· IPWILC reviews and determines corrective actions

11. Assessment and Evaluation of Internship
11.1 Assessment Components
Assessment may include:
· Internship logbook
· Reflective report or portfolio
· Supervisor evaluation
· Viva voce examination
· Industry project outputs
11.2 Grading and Credits
· Assessment criteria approved by Senate
· Marks integrated into academic transcripts
· Non-performance may require internship repetition

12. Feedback and Continuous Improvement
· Students provide end-of-placement evaluations
· Employers submit structured feedback reports
· Departments use data for curriculum review
· IPWILC prepares annual industry partnership reports
· IQAC integrates WIL indicators into QA reviews

13. Monitoring and Quality Assurance
· Regular monitoring of student performance
· Mid-placement and final evaluations
· Annual audits of partnerships
· Review of learning outcomes alignment
· Site visits by academic supervisors (where necessary)
14. Responsibilities
	Entity
	Key Responsibilities

	Governing Board
	Strategic oversight and approval of major partnerships.

	Senate
	Ensures academic alignment of WIL components.

	IQAC
	Monitors WIL quality indicators and outcomes.

	IPWILC
	Overall coordination of internships and industry engagement.

	CGU
	Student training, career support, and placement support.

	Deans & Heads
	Ensure programme compliance and supervision.

	Academic Supervisors
	Monitor progress and evaluate academic output.

	Workplace Supervisors
	Guide daily tasks and evaluate performance.

	Students
	Maintain professionalism and complete WIL requirements.


15. Review and Amendment
· Reviewed every three (3) years or earlier if industry standards change.
· Amendments: IPWILC → IQAC → Senate → Governing Board.
· Updates recorded in the Policy Version Register.

16. Related Documents
· Alumni & Employability Policy
· Curriculum Development Policy
· Student Conduct Policy
· Health, Safety & Environmental Protection Policy
· Data Confidentiality Policy
· QAAC Guidelines on Industry Linkages

